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Introduction 


In its day-to-day operations, 
the federal government collects 
personal information from 
almost all Canadians. The 
Privacy Act protects your 
personal information and gives 
you the right to see it. 


For information on how to 
obtain information that is not 
of a personal nature, please 
see the brochure on the 
Access to Information Act. 


The Privacy Act 


The Privacy Act gives 
Canadian citizens and people 
present in Canada the right to 
have access to information 
that is held about them by the 
federal government. The Act 
also protects against 
unauthorized disclosure of 
personal information. In 
addition, it strictly controls how 
the government collects, uses, 
stores, discloses and disposes 
of any personal information. 


Using the Privacy Act 


Types of 

Personal Information 

Some of the programs and 
operations of the government 
use personal information about 
individuals, Such as income tax 
at Canada Customs and 
Revenue Agency, health 
promotion programs at 

Health Canada and the 
Canada Pension Plan at 
Human Resources 
Develooment Canada. 
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There is some personal 
information the federal 
government may not release 
under the Privacy Act, much 
of which relates to other 
people, national security or 
law enforcement. 


How to Apply 


When you have decided to 
make a formal request under 
the Privacy Act, there are 
certain procedures to follow. 
Remember, you will find what 
you are looking for faster if you 
already have a good idea of 
which department or agency 
has the information you want. 


To apply for personal 
information under the 
Privacy Act: 


1. Fill out a Personal 
Information Request Form, 
which is available at the 
same locations as 
Info Source. 


@ 


Identify yourself in such a 
way that the government 
can verify that it is you, 
and not someone 

else, asking for your 
information. The more 
precise the information 
you provide, the faster 
your request can be 
answered. 


send the form to the 
Privacy Coordinator of the 
appropriate department 
or agency you think has 


the information. 


4. There is no charge to 
apply for information 
under the Privacy Act. 


Changing personal 
information lf you believe 
the information on file is 
incorrect, you can ask to 
have it corrected. Even if 
the department or agency 
does not agree to change 


this information, it must 
make a note that you have 
asked for the change and 
attach It to the file. 


Safeguarding personal 
information The protection of 
personal information is also an 
important part of the Privacy 
Act. Ihe Act states how and 
when the government can 
collect, store and dispose of 
personal information. It also 
covers specifically why and 
how the information can be 
used or given out, as well as 
who can use or receive tt. 


Giving out information The 
government can only disclose 
your information to someone 
else with your consent or when 
one or more of the criteria in 
the Privacy Act are met, such 
as to comply with a subpoena. 


Turnaround time Under the 
law, the information you ask 
for should be provided within 
30 days after receiving the 
request. If a time extension is 
required, you will be notified 
within the first 3O days and 
told why up to another 

30 days may be needed. 


The Privacy 
Commissioner can help 


The Privacy Commissioner is 
a representative of the 
people with the power to 
investigate complaints. The 
Commissioner’s staff can help 
if you are dissatisfied with 

the results of your formal 
application. If the Privacy 
Commissioner recommends 
that you be given access and 
the department or agency stil 
refuses, an appeal may be 
made to the Federal Court. 


You can write or call the 
Privacy Commissioner at: 


Place de Ville, Tower B 
112 Kent Street, 3rd Floor 
Ottawa, Ontario 

K1A 1H3 


Telephone: 

(613) 995-8210 
1-800-282-1376 (national 
toll free number) 


Internet address: 
http://www. privcom.gc.ca 


Info Source 


Info Source is a series of 
publications and databases 
designed to make it easy to 
find information about the 
federal government. It 
describes departments, 
orograms and personal 
information banks and 
provides telephone numbers of 
people who can help, including 
the Access to Information and 
Privacy Coordinators’ offices. 


Where to obtain 
Info Source 


You will find Info Source in 
many convenient locations 
across Canada, including most 
major public and academic 
libraries, constituency offices of 
federal Members of Parliament 
and most federal government 
public enquiry, service offices, 
and on our website 
(htto://www.tbs-sct.gc.ca/gos- 
sog/infosource/Info-Srce- 
Menu_e.html). Personal 
Information Request Forms are 
available at these locations. 


For more information about the 
Privacy Act you may contact: 


General Enquiries 
Treasury Board of Canada 
Secretariat 


Tel.: (613) 957-2400 
Fax: (613)996-0518 


Internet address: 
www.tbs- 
sct.gc.ca/tb/nome- 
eng.html 


For information about 
Info Source please call: 


Information and Security 
Policy Division 

Treasury Board of Canada 
secretariat 


Tel.: (613) 957-2455 
Fax: (613) 952-7287 


If you would like to Know how 
to obtain the Info Source 
publications or the brochure 
on the Access to Information 
Act, please write to or call: 


Distribution Centre 

Treasury Board of Canada 
Secretariat 

300 Laurier Avenue West 

Ottawa, Ontario 

K1A OR5 


Tel.: (613) 995-2855 
Fax: (613) 996-0518 


E-Mail: 
services- 
publications@fin.gc.ca 
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